TIS

INSURANCE BROKER

CONG BO DPIEU KHOAN KINH DOANH
TERMS OF BUSINESS STATEMENT

1. MUC DICH VA CO' SO’ PHAP LY/ PURPOSE AND LEGAL BASIS

V&n ban nay dugc Cong ty TNHH Méi Gidi Bao Hiém TIS Viét Nam (“TIS”) céng khai theo Digu 137 Luat Kinh doanh
B&o hiém 2022 va Diéu 56 Thong tu 67/2023/TT-BTC nham dam bao tinh minh bach, déc lap va tuan tha phap luat
trong hoat déng maéi gidi bao hiém, trudc khi cung cap dich vu cho khach hang.

This document is publicly issued by TIS Vietnam Insurance Broker Company Limited (“TIS”) in accordance with
Article 137 of the Law on Insurance Business 2022 and Article 56 of Circular No. 67/2023/TT-BTC, with the purpose
of ensuring transparency, independence, and legal compliance in insurance brokerage activities before providing
services to client.

2. VAITRO VA QUYEN HAN CUA MOI GIGI / BROKER ROLE AND INDEPENDENCE

TIS hoat déng nhu mot trung gian déc lap dai dién cho quyén Lgi clla Khach hang, khéng phai la dai ly chia bat ky
cong ty bao hiém nao, trir khi dugc Gy quyén bang van ban dé thuc hién céc nghiép vu dugc phép ty quyén bao
gom:

e Thuthap hd soyéu ciu bao hiém va céac tai liéu lién quan;
e  Chuyén giao ching tir, don bao hiém;
e Thu phibao hiém hodc thay mat doanh nghiép bao hiém chuyén tién bdi thudng theo quy dinh phap luéat.

TIS xac nhén khdng c6 bat ky mai quan hé sd hitu, lién doanh hodc dau tu v8n nao véi bat ky doanh nghiép bao
hiém hodc tai bao hiém nao trong va ngoai nudc.
Moi trudng hop TIS duge Gy quyén sé dugc cdng khai rd trong hd so chao phi hodc thda thuén vaéi khach hang.

TIS operates as an independent intermediary representing the interests of the Client and is not an agent of any
insurance company, except where it is expressly authorized in writing to perform certain permitted activities,
including:

e Collecting insurance application forms and related documents.

e Delivering documents and insurance policies.

e Collecting insurance premiums or, on behalf of the insurer, transferring claim payments in accordance
with applicable laws.

TIS confirms that it has no ownership, joint venture, or capital investment relationship with any insurance or
reinsurance company, whether domestic or foreign.
Any case where TIS is authorized shall be clearly disclosed in the quotation file or the agreement with the Client.

3. PHAM VI DICH VU/ SCOPE OF SERVICES
TIS cung cép dich vu maéi gidi va tu van bao hiém, tai bao hiém, bao gom:

e  Tuvén nhu cau bao hiém, danh gia rti ro va dé xuét giai phap phu hagp.

e Tiép can, chao gia va thu xép hgp dong bao hiém/tai bao hiém.

e H6 trg khach hang trong sudt thadi han hgp déng, bao gom cap nhat, tai tuc va hd trg giai quyét boi
thuong.
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Luu y: TIS khdng phai a doanh nghiép bao hiém va khong chiu trach nhiém bdi thudng bao hiém.
Moi khodan bbdi thudng dugc chi tra bdi doanh nghiép bao hiém theo quy dinh ctia hop déng bdo hiém.
TIS c6 trach nhiém hé trg Khach hang trong viéc chuén bi, nép va theo dbi hd so bbi thudng

TIS provides broking services in both insurance and reinsurance, including:

e Consulting on clients’ insurance needs, conducting risk assessments, and recommending appropriate
solutions.

e Approaching insurers/reinsurers, obtaining quotations, and arranging insurance/reinsurance coverage.

e  Supporting clients throughout the policy period, including amendments, renewals, and claims assistance.

Note: TISis notan insurance company and does not bear claim liability. All claim payments are made by the insurer
under the insurance contract. TIS shall assist the Client in preparing, submitting, and following up claims.

4. MOI QUAN HE VO DOANH NGHIEP BAO HIEM/ RELATIONSHIP WITH INSURERS

TIS lra chon céc doanh nghiép bao hiém, tai bao hiém dura trén théng tin céng khai, uy tin thi trudng, va xép hang
nang luc tai chinh (néu co).

TIS khéng thuc hién tham dinh tai chinh déc lap va khéng chju trach nhiém vé kha nang thanh toan cuia cac doanh
nghiép bao hiém.

Theo yéu cau, TIS c6 thé cung cdp phan tich hoac théng tin tham khao ma TIS hién ¢ lién quan dén céc doanh
nghiép bao hiém doé.

TIS hoat ddng doc lap, khéng thudc s& hitu hoac chiu su kiém soédt cua bat ky doanh nghiép bdo hiém nao.
Trong mot s8 trudng hap, TIS c6 thé dugc doanh nghiép bao hiém Gy quyén bang van ban dé thuc hién mét s6 cong
viéc hanh chinh hodc ky thuat, bao gom:

e Thuthap thong tin va hd sdyéu cau bao hiém;
e Giao nhan chirngtlr, don bao hiém hodc thu phi bao hiém thay méat doanh nghiép bao hiém (khi c6 van ban
ay quyén hop (&).

Moi trudng hgp Uy quyén nhu vay sé dugc TIS céng khai rd rang trong hd s chao phi hodc hd so dé xuat gii Khach
hang.

TIS selects insurance and reinsurance companies based on publicly available information, market reputation, and
financial strength ratings (where available).

TIS does not conduct independent financial assessments and shall not be responsible for the solvency or financial
condition of any insurer.

Upon request, TIS may provide its available analysis or reference information related to the insurers concerned.
TIS operates independently and is not owned or controlled by any insurance company,.

In certain cases, TIS may be authorized in writing by an insurer to perform specific administrative or technical tasks,
including:

e Collecting information and insurance application documents

e Delivering policy documents or collecting premium payments on behalf of the insurer (where a valid
written authorization is in place).
Any such authorization will be clearly disclosed by TIS in the quotation or proposal file provided to the Client.
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5. THU LAO CUATIS/ TIS RENUMERATION
Bé&n Mai gidi dugc nhan thu lao théng qua:

¢ Hoa hdng méi gidi — do cong ty bao hiém chi tra, tinh theo ty & phan trdm trén phi bao hiém (da bao gom
trong mtc phi bao hidm ma cong ty bao hiém bao gia, khong lam tang chi phi clia Khach hang)

e Phidich vy -néu co, thu tryc tiép tlr Khach hang cho dich vu phu trg, dich vu tw van hoéac thu xép déc biét
theo théa thuan bang van ban.

e Kéthop-bao gdbm ca hoa héng va phi dich vu, tly theo loai hinh dich vu cung cép.

Tat ca cac khoan thiu lao déu tuén thi quy dinh ctia B Tai chinh Viét Nam va dugc TIS céng khai khi Khach hang yéu
cau.

The Broker is remunerated through the following forms:

e Commission — paid by the insurer as a percentage of the insurance premium (already included in the
premium quoted by the insurer and does not increase the cost payable by the Client).

e Service Fee - if applicable, charged directly to the Client for ancillary, advisory, or special placement
services, as agreed in writing.

e Combination — a mix of commission and service fees, depending on the nature of the service provided.

All remuneration complies with the regulations of the Ministry of Finance of Vietnam and shall be disclosed by TIS
upon the Client’s request.

6. CONFLICTS OF INTEREST/XUNG DOT LQT ICH

TIS cam két hanh déng vi lgi ich t8t nhat clia khdch hang, duy tri sy minh bach tuyét ddi va khéng cé bat ky mai quan
hé giich chéo nao véi cac doanh nghiép bao hiém. TIS ¢6 trach nhiém céng khai moi m&i quan hé c6 thé &nh hudng
déntinh déc lap. N&u phat sinh xung dot lgi ich, TIS sé théng bao kip thai va chi ti€p tuc thuc hién dich vu khi khach
hang da dugc théng tin day du.

TIS is committed to acting in the best interests of its clients, maintaining full transparency, and avoiding any
conflict of interest with insurance companies. TIS has an obligation to disclose any relationship that could
potentially affect its independence. In the event of a conflict of interest, TIS will promptly notify the Client and will
only proceed with the service after the Client has been fully informed.

7. BAO MAT VA QUAN LY DU’ LIEU/ CONFIDENTIALITY AND DATA PROTECTION

TIS cam k& bao mat théng tin khéch hang theo quy dinh cla phép Wat Viét Nam.
Théng tin chi dugc chia sé cho cac doanh nghiép bao hiém, tai bao hiém hodc co quan c6 thdm quyén trong pham
vi thyc hién dich vu va theo quy dinh phap luat hién hanh.

TIS is committed to protecting client information in accordance with the laws of Vietnam.
Information shall be shared only with insurers, reinsurers, or competent authorities within the scope of service
performance and as required by applicable laws.

8. KHIEU NAI VA LIEN HE/ COMPLAINTS AND CONTACT

Khach hang c6 thé lién hé TIS dé dugc hé trg, phan anh hoac khigu nai vé dich vu méi gigi bao hiém théng qua céc
kénh sau:

CONG TY TNHH MOI GIO'1 BAO HIEM TIS VIET NAM
Pia chi: Suite 1101, The Grace Tower

71 Hoang Van Thai St, Tan My Ward, HCMC, Vietnam
Pién thoai: (+84) 2854 171 181

Email: communication@tisbroker.com
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TIS cam két xtr ly moi phan anh, khigu nai mét cach céng bang, minh bach va kip thdi theo quy dinh ctia phép luat
Viét Nam.

Clients may contact TIS for support, feedback, or complaints regarding insurance broking services through the
following contact:

TIS VIETNAM INSURANCE BROKER

Address: Suite 1101, The Grace Tower

71 Hoang Van Thai St, Tan My Ward, HCMC, Vietnam
Phone: (+84) 2854 171 181

Email: communication@tisbroker.com

TIS is committed to handling all complaints fairly, transparently, and promptly in accordance with Vietnam law.


mailto:communication@tisbroker.com
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PHU LUC 1- DANH SACH CAC CONG TY BAO HIEM HO'P TAC CUNG TIS

ANNEX 1- LIST OF INSURANCE COMPANIES IN COLLABORATION WITH TIS

STT TEN DOANH NGHIEP BAO HIEM NAM THANH LAP
NO INSURANCE COMPANIES ESTABLISHED IN
1 Tong cong ty Bao hiém Bao Viét (Bao hiém Bao Viét) 1964
2 Tong cdng ty ¢6 phan Bao Minh (Bao Minh) 1994
3 Toéng cong ty c6 phan Bao hiém Petrolimex (PJICO) 1995
4 T6éng cdng ty c6 phan Bao hiém Bao Long (Bao Long) 1995
5 T6ng cong ty Bao hiém PVI (Bao hiém PVI) 1996
6 Co6ng ty TNHH Bao hiém Tokio Marine Viét Nam (TMIV) 1996
7 |[cengty bao hiém Lién Hiép (UIC) 1997
8 T6éng cdng ty ¢6 phan Bao hiém Buu dién (PTI) 1998
9 Téng Congty cd phan Bao hiém Ngan hang TMCP Céng Thuong Viét Nam (VBI) 2002
10 |[T6ng congty cd phan B4o hiém Ngan hang Dau tu va Phat trién Viét Nam (BIC) 2005
11 ||T6ng congty cd phan bao hiém AAA (AAA) 2005
12 |[congty TNHH bao hidm AIG Viét Nam (AIG) 2005
13 |[Congty Bao hiém QBE Viét Nam (QBE) 2005
14 ||Céngty c6 phan Bao hiém Ngan hang Néng nghiép (ABIC) 2006
15 Coéngty TNHH bao hiém Liberty (Liberty) 2006
16 Congty TNHH bao hiém Chubb Viét Nam (Chubb) 2007
17  |[T6ng congty cd phan bao hiém Quan déi (MIC) 2007
18  |[T6ng Cong ty C8 phan Bao hiém DBV (DBV) 2008
19  |[Téng congty cd phan Bao hiém Sai Gon — Ha No6i (BSH) 2008
20 Cong ty TNHH bao hi€m phi nhan tho MSIG Viét Nam (MSIG) 2008
21 Cong ty TNHH bao hiém Fubon (Viét Nam) (Fubon) 2008
22 Cong ty TNHH bao hi€m phi nhan tho Cathay Viét Nam (Cathay) 2010
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PHU LUC 2- DANH SACH CAC CONG TY TAI BAO HIEM HO'P TAC CUNG TIS

ANNEX 2- LIST OF REINSURANCE COMPANIES IN COLLABORATION WITH TIS

STT  |TEN DOANH NGHIEP TAI BAO HIEM
NO REINSURANCE COMPANIES
1 |[Téng cong ty c6 phan Tai bao hiém Ha N6i (HANOI RE)
2 AlG Reinsurance
3 API (American P&I) Club
4 |[MSIG P&l Club
5 ||QBE P&l Club
6 Shipowner’s P&l Club




